Goodwill Industries of Wayne & Holmes Counties, Inc
1034 Nold Avenue
PO Box 1188
Wooster, Ohio 44691


TITLE OF POSITION:		Employment Consultant/Job Coach
IMMEDIATE SUPERVISOR:	Program Supervisor
DATE:				06/20/2022
STATUS:			         	Non-Exempt
FUNCTION:				To provide OOD services to consumers

ESSENTIAL FUNCTIONS:
1. Job Development, placement and retention of trainees for placement services
2. Provides accurate and complete progress reports for each consumer 
3. Provides trainee with guidance, direction and advice consistent with the individual’s program goals, vocational objectives, and OOD service requirements
4. Responsible for intake/admission through orientation and goal planning to discharge and follow-up 
5. Provides consumer with transportation as needed during job search process 
6. Develops employment opportunities and employer contacts in the industrial service, and business community 
7. Conducts community-based assessments and job coach’s participants
8. May perform job coaching for Summer Youth Program
9. Back-up Pre-Employment trainer
10. Ensures 100% quality on all jobs performed during community-based assessments
11. Works alongside client at worksite
12. Must be able to lift up to 25 pounds and stand for long periods of time.
13. Supervises consumer and ensures that they stay on task and act appropriately at worksites
14. Provides transportation to Mission Service Department consumers
15. Performs other duties as assigned by Mission Services Director, Program Supervisor and Vice President of HR and Mission Services


REGULAR DUTIES:

1. Maintains a good working relationship and provide excellent customer service to all consumers, staff, customers and supervisors
2. Has respect for the feelings of others, is courteous and possesses the ability to build effective internal and external relationships
3. Complies with all established work rules, policies, procedures and safety rules
4. Represents the organization in a professional and courteous manner
5. Is able to educate stakeholders and community about the entire agency

POSITION REQUIREMENTS:

Positions Supervised:	None
Education: College degree in related Human Service field or High
School diploma or related work experience can replace degree. High School Diploma required.
Experience: Experience in a rehabilitation or Human Resources field desired
Certification: CPR/First Aid, must obtain CESP Certification within 2 years of hire date
Other Requirements: 
Valid driver’s license and proof of insurability or is able to provide transportation
and must have 2 years of driving experience 
The offer of employment will be based on the acceptable outcome of a background check including the FBI/BCI Criminal Record Check, System for Award Management, Office of the Inspector General, Abuse Registry, Medicaid Provider Exclusion List, Ohio Attorney General Sex Offender Search, Ohio Department of Rehabilitation and Correction Offender Search and the Ohio Department of Health Nurse Aid Registry.
Must be 18 Years Old.
Must pass a drug and alcohol screen prior to employment Subject to random testing.
Required Training:
Customer Service, Harassment, Diversity, Orientation, Drug and Alcohol,
      Hazardous Material, Loss Prevention, Workplace Violence. Classes required for DODD
and OOD certification.	


Signed by: _______________________________ Date ____________________

First Name: ____________________   Last Name: ________________________

Reviewed by: _____________________________ Date ____________________

Approved by: _____________________________ Date ____________________
                                  President

