GOODWILL INDUSTRIES OF WAYNE & HOLMES COUNTIES, INC.

1034 NOLD AVENUE

WOOSTER, OH 44691

POSITION DESCRIPTION


TITLE OF POSITION:

Truck Helper
IMMEDIATE SUPERVISOR:
Warehouse and Transportation Manager
DATE:



10/18/2019
STATUS:



Non Exempt

FUNCTION:
To assist in the transportation and maintenance operation of the organization.
ESSENTIAL FUNCTIONS:
1. Assists truck driver in loading, unloading and transporting of materials, merchandise and equipment

2. Assists loading & unloading material from trucks in proper areas

3. Must be able to regularly lift up to 50 lbs., frequently lift up to 100 lbs. and occasionally lift over 100 lbs.
4. Must be able to stoop, tug, squat and bend

5. Assists driver in maintaining clean and orderly condition at all stops

6. May assist driver in morning safety inspection and maintaining clean, safe truck
7. Checks to see that truck is properly equipped with barrels, totes, etc.
8. Assists customers with donations and handles donations with care
9. Provides exemplary customer service

10. Operates the forklift

11. Assists store personnel in moving heavy items

12. Helps keep store docks and salvage areas clean 
13. Required to wear Goodwill issued uniforms while working

14. Must be cooperative, friendly and well-groomed at all times

15. Must be able to work weekends and holidays as scheduled

16. Performs other duties as assigned by VP of Operations and the Warehouse and Transportation Manager
REGULAR DUTIES:
1. Maintains a good working relationship and provide excellent customer service to all consumers, staff, customers and supervisors

2. Has respect for the feelings of others, is courteous and possesses the ability to build effective internal and external relationships

3. Complies with all established work rules, policies, procedures and safety rules

4. Represents the organization in a professional and courteous manner

5. Is able to educate stakeholders and community about the entire agency
POSITION REQUIREMENTS:

Position Supervised:
None

Education:
High School Diploma or GED

Experience:
Five years experience 
Certification:
Fork lift

Other Requirements: 

License Check - valid driver’s license and proof of insurability 

Background Checks - The offer of employment will be based on the outcome of the background check

Drug and Alcohol Screen - Must pass a drug and alcohol screen prior to employment. Subject to random testing.

Required Training:

Customer Service, Harassment, Diversity, Orientation, Drug and Alcohol,

      Hazardous Material, Loss Prevention, Workplace Violence


Signed by _______________________________ Date _________________

Reviewed by _____________________________ Date _________________

Approved by _____________________________ Date _________________

                                President

New job description 9/2016, reviewed with changes 10/18/2019
