GOODWILL INDUSTRIES OF WAYNE & HOLMES COUNTIES, INC.

524 PALMER STREET
WOOSTER, OH 44691

POSITION DESCRIPTION
TITLE OF POSITION:

Trainer
/Job Coach


IMMEDIATE SUPERVISOR:
Program Supervisor

DATE:



06/20/2022

STATUS:



Non -Exempt
FUNCTION:
To conduct and monitor substantive and appropriate training programs for consumers and serve as a back-up job coach.
ESSENTIAL FUNCTIONS

1. Teach established curriculum to OOD and other consumers at Wayne and Holmes County Schools and at Goodwill.
2. Provide career exploration, work-based learning, counseling on post-secondary opportunities, workplace readiness training and instruction on self-advocacy and independence skills to students with disabilities.
3. Provide work skills training to students in the CCMEP TANF and WIOA Programs. 
4. Attends meetings and case staffing as required for each consumer.
5. Initiates, maintains and documents service provided for consumers and updates in the consumer database.
6. Job Coach or provide supportive employment assistance to clients.
7. May perform other OOD Fee based work including, Community Based Assessments and Job Development as assigned by supervisor
8. Provide transportation to consumers as required.
9. Maintain accurate and up-to-date records.
10. Coordinate training and progress of students with Mission Services and HR Departments.
11. Job Coach for Summer Youth Work Experience Program
12. Other duties as assigned by the Mission Services Director and Program Supervisor.
REGULAR DUTIES

1. Maintains a good working relationship and provide excellent customer service to all consumers, staff, customers and supervisors

2. Has respect for the feelings of others, is courteous and possesses the ability to build effective internal and external relationships

3. Complies with all established work rules, policies, procedures and safety rules

4. Represents the organization in a professional and courteous manner

5. Can educate stakeholders and community about the entire agency
REQUIREMENTS
Positions Supervised:
None
Education: 
College degree in related Human Service field or High

School diploma or related work experience can replace degree. Must have a valid High School Diploma or GED.
Experience:
Minimum of 1 years in the field of training students with Developmental Disabilities
Certification: 
CESP Preferred



Other Requirements: 

Valid driver’s license and proof of insurability or is able to provide transportation

and must have 2 years of driving experience 

The offer of employment will be based on the acceptable outcome of a background check including the FBI/BCI Criminal Record Check, System for Award Management, Office of the Inspector General, Abuse Registry, Medicaid Provider Exclusion List, Ohio Attorney General Sex Offender Search, Ohio Department of Rehabilitation and Correction Offender Search and the Ohio Department of Health Nurse Aid Registry.

Must be 18 Years Old.

Must pass a drug and alcohol screen prior to employment Subject to random testing

Required Training:

Customer Service, Harassment, Diversity, Orientation, Drug and Alcohol,

      Hazardous Material, Loss Prevention, Workplace Violence, classes required for

DODD and OOD Certification


Signed by: _______________________________ Date ____________________

First Name: ____________________   Last Name: ________________________

Reviewed by: _____________________________ Date ____________________

Approved by: _____________________________ Date ____________________

                                  President

